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Wishlist Foundation Street Team

How-To Guide

	Welcome & thanks for your interest in joining our Wishlist Foundation Street Team! We're going to be doing a lot of exciting things here on the Wishlist Foundation Street Team (WFST) and we are thrilled to bring you on board as a new member. Upon signing up you will instantly gain access to an exclusive fan community and the tools and resources you need to help us spread the word about the Wishlist Foundation, Pearl Jam and our beneficiaries. We greatly appreciate all of your help in the streets and on the web as the success of our team depends on your efforts. 
http://wishlistfoundation.fancorps.com



	I – REGISTER WITH US
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Visit http://wishlistfoundation.fancorps.com and click the “JOIN THIS TEAM” orange icon on the top right of the screen. This will take you to a form screen.
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Fill out the required fields in bold and click “Create My Street Team Profile”



	II – ACTIVATION EMAIL

	Your street team signup is almost complete. In the next few minutes, you will get confirmation email from us to verify your account and email address. Click the link in that email to activate your street team account. Activation emails can take up to 5 minutes to reach your inbox.

Example:
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Sample Email

Didn’t get an email?

· If you don’t get one, check your email account again in a few minutes.

· Sometimes it can take up to 5 minutes to receive the activation email.

· If you entered the wrong email address, you can update it now on this screen and resend your activation email. 

· Make sure notifications@fancorps.com is on your Safe Senders list.

· Check your JUNK and/or SPAM folders for the account activation email.

If still have not received your account activation email click here to have the email re-sent.



	III – BOOTCAMP

	Once you sign up, you’ll go through a 2 minute Bootcamp video. It’s corny, but Bootcamp briefly explains what you’ll need to do and how to do it. 

If you need to go through Bootcamp again, follow this link:

http://www.fancorps.com/headquarters/bootcamp


	IV – LOGIN AND CREATE PROFILE

	Create your profile at: http://wishlistfoundation.fancorps.com/headquarters/profile/settings/
Include your personal interests, web site, blog, AIM, social networking profiles, and more with the grey buttons above the section.

Add your favorite photos and videos to your profile also by clicking “Profile Media” or going to this link:

http://wishlistfoundation.fancorps.com/headquarters/profile/media/


	V – REFER A FRIEND

	The first act of promotion you can do for the WFST is to refer your friends! In the PROFILE section click to PROFILE SETTINGS. Displayed at the top of the form is your Personal Recruitment Link.

Example: http://wishlistfoundation.fancorps.com/signup/ref/FoxyMop
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	VI – GET FAMILIAR WITH THE SITE

	Everything you need can be found from the drop down menus at the top of the site.

The Headquarters Page is your main communications dashboard. Headquarters contains Comments, Events, Forums, Membership Groups, Mobile Communications, News, Orders, Polls, Roll Call and Chat rooms to help you keep up to date on latest news and communicate with our Team Leaders your fellow Street Teamers.

The Propaganda section has all the tools you need to successfully promote the Wishlist Foundation, PJ and our beneficiaries. There are Downloads, E-Cards, Exclusives, General Store, Photo Gallery, Videos and Widgets.

· Headquarters

· Comments – see the latest News, Events & Gallery comments users make

· Events – check out the latest Wishlist events, RSVP to events, buy tickets, leave comments

· Forums – keep in touch with fellow Teamers

· Membership Groups – pick from several groups to join if you think you fit the bill

· Mobile Communications – TBA
· News – get the latest WFST news here

· Orders – this is the important section! Check on Available Orders, Active Orders, Order History and existing order status.
· Polls – where your opinion matters!

· Roll Call – the member list. See what Rank people have, where they are from; send a private message, search members, add buddies, view the member map
· Team Chat – a chat room for meetings or just socializing

· Propaganda

· Downloads – this is the section where you will get your icons, flyers, and more to distribute on the web and in your town

· Web Banners

· Wallpapers

· Flyers

· Posters

· Icons

· High-Res Files

· Docs

· Ecards – send Ecards to your friends and earn points!

· Exclusives – where the special stuff will go!

· General Store – where you can redeem your Store Credits for some sweet items!

· Photo Gallery 
· Videos

· Widgets – snippets of code to use to promote online
· Team Pages

· Help and FAQs

· Ranks/Activity Points – check out the Rank system and titles, and how you can earn points!

· Team Moderators – view our illustrious volunteer staff

· Profile

· Edit My Profile

· My Buddies

· My Gallery

· My Icons
· Profile Activity

· Cancel My Account

· Intel

· Browse by Category

· Intel Near Me

· Search Intel

· Targets

· Submit New Intel

· Messages

· Contact Team Leader

· Message Center



	VII – RANKS 

	Your "Rank" as a WFST member is determined by your involvement and participation in the Street Team.


Nearly everything you do affects your rank, from simply logging in or following through with an "Order". Points are awarded for each action, and those points determine your rank. The more points you have the better your rank will be. To see a list of different ranks please visit the "Ranks" page. There you will also find the number of points you need to qualify for each rank.
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The higher your rank the better - more access will be available to those with the highest rank. We may choose to make better merchandise available, have special events, or offer discounts on merchandise and shows to the highest ranking members.



	VIII – Activity Points

	Activity points are earned by performing the activities listed in the Ranks/Activity Points section under the Team Pages drop down menu.

There are standard Activity Points rewarded for basic functions like commenting on items, intel updates, forum posts, uploading content and referring friends.
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1.) Comment on a Video

2.) Comment on Event

3. Comment on Exclusive

4 Comment on Intel

5 Comment on News Story

6 Comment on Photo

7.) Comment on Store Ttem
Intel Location - Naw

Details: Per Entry - Points vill be avarded oncs Intel Information is

reviewed for sccuracy.

9.) Intel Location - Photo 1
Details: Points vill b avarded once Intal Photo is reviewsd for accuracy.
10.) Intel Location - Update 1

Details: Points vill be avarded once updated Intel Information is
reviewed for accuracy.

11.) New Forum Post (topic or reply) 1
12.) Order Points Sat Per Order
Details: Earned per complated order. Points are give by the Artist Admin.
13.) Post A Video (link) 1

Details: Get points for posting 2 link to 2 Video on sites like MySpace,
You Tube or Google Video.

14.) Read E-Card 1
Details: £-Card must b read to gat points.
15.) Refer A Friznd (1. Signup) 1

Details: Up to 5 points. Member must signup, validate account and
complete Bootcamp to eam ail 5 points.

16.) Refer A Friend (2. Validate Email) 1
17.) Refer A Friand (3. Complate Bootcamp) 3
18.) Send E-Card 25 Promo 1

Details: Rulss for sanding &-Cards.
1. Paints vill not be avardad for sanding =-cards to your self.

2. E-Cards can only be sent to an amail address once per day per card.
3. Chaating this system will not be tolerated and subject to account
suspansion-

19.) Upload Content 1
Details: Uploadad content must be approved by admin befors points are.
avarded.

20.) Upload Photo 1




Larger Activity Point rewards are given to Teamers who complete the special Orders we give.
The more Activity Points you earn, the higher you climb the ranks!



	IX – STORE CREDITS

	The only way to earn Store Credits is to complete the special Orders. Store Credits can be redeemed for items in our Street Team General Store under the Propaganda drop down menu.

The General Store will have not only standard redemption gift items like koozies, raffle tickets, stickers and buttons, but also updated from time to time with bigger ticket items, exclusives, special edition items or unique opportunities.



	X - ORDERS

	Orders are the heart and soul of the Wishlist Foundation Street Team. These missions are how you can directly help promote a particular fundraising event, support a beneficiary or publicize the band’s efforts.
We urge you to accept and complete as many Orders as you can. 

Below is a list of Q&A’s from the FAQs section on orders.

· Can I delete an order off the accepted list if I can not complete it?
· How do I accept an order?
· How do I accept an order?
· How do I decline an order?
· How do I take a screen shot for a Digital Proof?
· How do I upload a digital proof?
· How long does it take to get my Order Rewards?
· How long does it take to get my rewards after completing an order?
· How many order proofs can I submit?
· What are Active Orders?
· What are Available Orders?
· What are Open Orders?
· What are repeatable orders?
· What do I get for completing "Orders"?
· What is a "Text Proof"?
· What is an Active Order?
· What is my Order History?
· Why can I decline only certain orders?
· Why was I denied points?
· Why was my order declined?


	XI – FAQ’s & HELP

	We want to make it as easy as possible for you to make the most of your Street Team membership. If you have any questions, please visit the Help and FAQs section of the site at or send us a message directly.

http://www.fancorps.com/headquarters/faq/all
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